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We deeply appreciate your kind assistance in response to the request of the Icelandic National Hospital
for the supply of transport solution tubes for the PCR tests during the COVID-19 pandemic.

It has been evident during the pandemic how important it is for Iceland to have strong global partners -
of which Japan is one of its most important.

The pandemic has tested the Icelandic nation’s resilience and character. Robust early steps taken by our
public healthcare system together with private Icelandic companies, such as the use of innovative digital
solutions and testing of about 15% of the Icelandic population, accordingly, has resulted in Iceland being
able to open up earlier to foreign travel, including for visitors from Japan.

| offer my sincere thanks to you and your colleagues.
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